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Asylum seekers continue to enter New York City in search of safety, freedom and opportunities. The
humanitarian crisis is ongoing and unprecedented. City agencies along with faith communities, non-profit
providers, volunteer and advocacy groups, and experts from different disciplines continue to tirelessly and
compassionately contribute to the extensive relief efforts in support of these newest members of our City. To
meet their unique needs, New York City offers a host of health and social services for asylum seeking families
at emergency sites.

Impact of Asylum-Seeking Experience on Mental Health

Asylum seeking adults and children can face increased rates of depression, anxiety, and posttraumatic stress
due to the impact of their journey including traumatic experiences of family separation, exposure to violence,
and challenges faced in their new place of living. Addressing the mental health needs of families is highly
critical during this time of transition and rebuilding, hence integrating mental health services into the
network of resources has been an integral part of the City’s response.

As helpers and providers who engage with asylum-seeking families in navigating New York City’s complex
social service system and providing care, you are often the first point of contact for families new in the
City. Caregivers may openly express to you their emotional distress, or a need for guidance on how to help
their children cope. Additionally, you may observe a family in need of support with mental health, even if
they have not explicitly voiced their distress or concerns.

How To Use This Guide

This guide provides resources that you can use to enhance emotional health and wellness of asylum-
seeking children and caregivers. These resources have been curated to ensure relevance, quality, and ease
of access.

Having knowledge of common mental health challenges and guidance about ways to cope helps normalize
asylum seekers’ experiences and provides hope, an essential element of recovery from any traumatic
experience. For some families who are experiencing severe distress, a referral to professional care is

warranted.




This guide includes resources to::

1. Strengthen the mental health of children: Increasing children’s coping skills, talking about mental
health and strengthening bonding by doing positive activities together all help to nurture emotional
and mental well-being. Building adult stress management skills and mental health knowledge also help
caregivers expand upon the ways they support children.

2. Access mental health services: Learning about the steps to take, and what to expect when a child,
young person or caregiver needs professional mental health services, can make the referral process
smoother.

3. Manage work related trauma and stress: Listening to first-hand trauma experiences of children

and family members can lead to stress and vicarious trauma symptoms in helpers. This can take an
emotional toll, and affect life outside of work. Psychological First Aid and learning about how to manage
work stress will help prevent burnout, maintain your capacity, and support your well-being.

Note: The enclosed guidance solely focuses on mental health for children and caregivers, and is not meant
to be a comprehensive resource guide for all social service and mental health resources the City has to offer.
Please refer to the NYC Office of Asylum Seeker Operations site for more resources.



https://www.nyc.gov/site/asylumseekers/index.page

SCAN this QR code to open all these resources links.

Open the camera app on your phone and point the camera at the QR code.
Tap the banner that appears to open Mayor’s Office of Community Mental
Health webpage where you can download this guide onto your device.

My Resilience Workbook - Inner Space [English Only]

Mi Libro de Actividades de Resiliencia - Espacio Interior [En Espanol]

+  Who: Children ages 5-10
+  What: Workbook
+ How: Printed or used digitally and provided directly to caregivers and families
+ Credit: Written by Tzivy Reiter and Naomi Baum, Ohel Children’s Home and Family Services
(shared with permission from the authors)
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with adversity and hard times. Caregivers can use this playful tool together with
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Learning what to expect from children who have experienced trauma [English]
Como entender el trauma [En Espanol]

«  Who: Children of all ages

+  What: Flyer

« How: Printed or used digitally and provided directly to caregivers and families
+ Credit: The National Child Traumatic Stress Network

| This guide educates caregivers about the range of emotional and behavioral
changes their children may experience during their asylumseeking journey

Talking to young children when violence happens [English]

Hablando con los Nifnos Cuando Sucede La Violencia [En Espanol]

+  Who: Children up to age 10

+  What: Tips

+ How: Printed or used digitally and provided directly to caregivers and families
+ Credit: Center for Resilience + Well Being in Schools

When young children go through something scary, they look to adults for
comfort. This guide helps caregivers respond to their children’s needs in
times of adversity and uncertainty to help them feel safe and secure.



https://mentalhealth.cityofnewyork.us/wp-content/uploads/2023/08/My_Resilience_Workbook-Inner_Space-pdf.pdf
https://mentalhealth.cityofnewyork.us/wp-content/uploads/2023/09/Espacio_Interior-Mi_Libro_do_Actividades_de_Resiliencia.pdf
https://www.nctsn.org/sites/default/files/resources/fact-sheet/talking-to-children-when-scary-things-happen.pdf
https://www.nctsn.org/resources/talking-to-children-when-scary-things-happen-sp
https://www.nctsn.org/sites/default/files/resources/tip-sheet/understanding-trauma-what-to-expect-when-you-are-reunited-with-your-child-partner-in.pdf
https://www.nctsn.org/sites/default/files/resources/tip-sheet/understanding-trauma-what-to-expect-when-you-are-reunited-with-your-child-partner-in-sp.pdf

Talking to teens when violence happens [English]

Hablano con los Adolescents Cuando Sucede la Violencia [En Espanol]

+ Who: Children ages 11 and older, anyone who works with youth
« What: Toolkit

+ How: Children ages 11 and older, anyone who works with youth
+ Credit: Center for Resilience + Well Being in Schools

Teens look to adults for comfort and clarification about what happened
when they experience something scary, whether they express explicitly
or not. This guide provides caregivers step-by-step guidance on framing
conversations to help teens feel safe.

Talking to young people about their mental health [English]

Who: Children ages 11 and older, anyone who works with youth
What: Toolkit

How: Children ages 11 and older, anyone who works with youth
Credit: Mayor’s Office of Community Mental Health

As adults who care for and work with young people, you may be among
the first people to notice concerning changes in behavior or emotional
wellbeing. If you do, it’s time to start a conversation. Use these five
steps to learn to talk with young people about their mental health,
maintain privacy, build trust, and make connections to mental health
providers.

Tips for healing after disasters [English]

+ Who: Any caregiver or anyone who works with youth

«  What: Tips

+ How: Printin its entirety orin part or provide directly to caregivers
+ Credit: Psychological First Aid

This psychological first aid comprehensive guide helps caregivers and
providers cope with traumatic circumstances. It includes parent tips for
how to help children at different developmental stages cope.

Creating soothing environments for family [English]
Creando Ambientes de Apoyo Cuando Suceden Hechos Alarmantes [En Espanol]

+ Who: Any caregiver or anyone who works with youth
« What: Tips

+ How: Any caregiver or anyone who works with youth
« Credit: Center for Resilience + Well Being in Schools

Building routines, rituals, and rhythm into your home life restores a
sense of safety. The tips in this guide help survivors understand how
to create an environment conducive to restoring calm on the inside by
structuring what’s outside.



https://mentalhealth.cityofnewyork.us/wp-content/uploads/2021/09/OCMH_HowtoEngageYoungPeople.pdf
https://www.ptsd.va.gov/professional/treat/type/PFA/VA_NCPTSD_All_508.pdf
https://www.nctsn.org/sites/default/files/resources/fact-sheet/creating-supportive-environments-when-scary-things-happen.pdf
https://www.nctsn.org/sites/default/files/resources/fact-sheet/creating-supportive-environments-when-scary-things-happen-sp_1.pdf
https://www.nctsn.org/sites/default/files/resources/fact-sheet/talking-to-teens-when-violance-happen-nctsn-partner-in.pdf
https://www.nctsn.org/sites/default/files/resources/fact-sheet/talking-to-teens-when-violence-happens-sp.pdf

Help for Caregivers and Pregnant People
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Simple Activities for Children and Adolescents [English]
Actividades sencillas para ninos y adolescentes [En Espanol]

« Who: Any caregiver or anyone who works with youth of all ages

« What: Activity Ideas

« How: This resource can be printed and provided directly to caregivers
+ Credit: The National Child Traumatic Stress Network

Recognizing play as an important way young children learn and
maintain a sense of wellbeing, this guide lists activities that can be
enjoyed by parents and children together. These activities can enhance
the bonds between caregivers and children which is effective with
boosting mental health. Activities here do not need a lot of prep time or
resources and are helpful to parents looking for novel ways to distract
young children.

Practicing healthy coping for caregivers [English]
Practicas para el Bienestar: Breves Recordatorios para Tiempos de Estrés [En Espanol]

« Who: Any caregiver or anyone who works with youth of all ages

« What: Tips

« How: This resource can be printed and posted. It can also be provided directly to
caregivers of children of all ages.

« Credit: Center for Resilience + Well Being in Schools
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g - = stress describes actions that caregivers can take to immediately reduce

”‘::s the body’s stress response and restore calm.

Help for People who are Pregnant or who Have Recently Given Birth [English]
Ayuda para personas embarazadas o que han dado a luz recientemente [En Espanol]

+ Who: People who are pregnant or who have recently given birth who need support

« What: Tips, connection to emotional and social support, information about postpartum
mental health, and help line

+ How: View website on a mobile phone; Call the help line: 1-800-944-4773

+ Credit: Postpartum Support International
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https://www.nctsn.org/resources/well-being-practices-gentle-reminders-for-times-of-stress
https://www.nctsn.org/resources/well-being-practices-gentle-reminders-for-times-of-stress-sp
https://www.postpartum.net/
https://www.postpartum.net/en-espanol/
https://www.nctsn.org/sites/default/files/resources/fact-sheet/simple_activities_for_children_and_adolescents_4.pdf
https://www.nctsn.org/sites/default/files/resources/fact-sheet/simple_activities_for_children_and_adolescents_spanish.pdf

Information about mood and anxiety during pregnancy and after giving birth [English]

Trastorno del estado de animo y ansiedad en la etapa perinatal [En Espanol]

+ Who: People who are pregnant or who have recently given birth

« What: Information about how to identify perinatal depression and anxiety, risk factors, and ways
to seek help

« How: Print or view on a mobile phone

« Credit: Postpartum Support International
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Call to receive doula support, resources, and services for pregnant
people and people with infants

+ Who: Families with a member who is pregnant or who are caring for infants

+ What: Access to a variety of resources and support for pregnant people and families with pregnant
people and infants

+ How: Call NYC Department of Health and Mental Hygiene at 347-396-7979 between 9 am and 5
pm and connect with a trained health worker to receive screening/referral for support and social
services that help pregnant people and their families

« Translation is available - ask for the language you prefer

+ Credit: New York City Department of Health and Mental Hygiene



https://www.postpartum.net/wp-content/uploads/2023/03/2023_3_27-PMAD-infographic-796x1030.png
https://www.postpartum.net/wp-content/uploads/2022/08/Espanol_-PSI-PMADs-Infographic-Symptoms-Risk-Factors-SPANISH-796x1030.png
https://www.postpartum.net/wp-content/uploads/2023/03/2023_3_27-PMAD-infographic-796x1030.png
https://www.postpartum.net/wp-content/uploads/2022/08/Espanol_-PSI-PMADs-Infographic-Symptoms-Risk-Factors-SPANISH-796x1030.png

NYC Mayor’s Office of Community Mental Health

How to Access Mental Health Services and Support in NYC [English]
:Coémo ayudar a alguien que necesita cuidado para la salud mental? [En Espanol]

« Use this guide to find the right kind of help (available in multiple languages)

+  Who:All ages

+ What: In New York City, everyone can have healthcare, including mental healthcare. There are services
that are free or low cost. Services are in your language and can be found in all neighborhoods in New York
City. You can get healthcare even if you do not have insurance coverage. You can have health insurance at
any age. You can get healthcare regardless of immigration status or ability to pay.

« How: This resource can be viewed digitally on the NYC Mayor’s Office Of Community Mental Health
website from any device that has access to the internet

NYC Teenspace

+ Who: Any teenager age 13 to 17 living in NYC

+ What: Free mental health support program. Whether you struggle with mental health challenges or just
want somebody to talk to about your everyday ups and downs.

+ How: Visit Talkspace and enter your address and birthday. Enter your parent or guardian’s information
and email address so they can provide consent. Complete a simple online assessment. You will then get
matched with a licensed therapist for ongoing virtual support, access online mental health exercises or
both.

N Yc Private talk and text support for
city teens, anytime anywhere

tee ns Pace ANYC Health Department program, powered by Talkspace



https://mentalhealth.cityofnewyork.us/how-to-access
https://mentalhealth.cityofnewyork.us/how-to-access
https://www.talkspace.com/coverage/nyc
https://www.talkspace.com/coverage/nyc

Department of Youth & Community Development (DYCD)

+ Who: Ages 14-24

« What: Drop-in Center -- A safe space for young people to access food, clothing, showers,laundry and
mental health and substance use support. Also offering educational, vocation,housing, and family
reunification assistance. Services offered regardless of immigrations status. May be especially useful
for Asylum Seekers ages 14-24 traveling independently.

+ How: This resource can be printed and posted in high visibility areas or handed out directly toyouth and

young adults.

RUNAWAY & HOMELESS YOUTH SERVICES

DROP-IN SERVICES
Young people ages 14 through 24 are welcome! Food, clothing, showers, laundry and
case i available. i isis i
Transitional Living i i
MANHATTAN BROOKLYN
Ali Forney Center @)  SCO Family of Services @
307 West 38th Street 774 Rockaway Avenue
New York, NY 10018 Brooklyn, NY 11211
(212) 206-0574 (718) 685-3850
The Door QUEENS
555 Broome Street Rising Ground Inc
New York, NY 10013 165-13 Jamaica Avenue, 2nd Floor
(646) 690-8986 Jamaica, NY 11432
Mon~Fri: 9 AM-6 PM (718) 5262400 ext. 2080
Sat: 10 AM-6 PM
Rising Ground Inc
Safe Horizon (Far Rockaway Site)
Streetwork Harlem 1600 Central Avenue
209 West 125th Street Far Rockaway, NY 11691
New York, NY 10027 (718) 471-6818 ext. 2123
(212) 695-2220 Mon-Thurs 2 PM-8 PM
Mon, Tues, Thurs-Sun: Fri: 11 AM-7 PM, Sat: 12 PM-8 PM
10 AM-6 PM
STATEN ISLAND
BRONK Project Hospitality @D
Cardinal McCloskey @ 57 port Richmond Avenue
Community Services Staten Island, NY 10302
333 East 149th Street (718) 876-4752
Bronx, NY 10451
(718) 993-5495
(917) 334-0957 E&ﬂ%ﬂ m
DYCD Youth Connet Y Comett
(M) e
1(800) 246-4646 i www.nyc.govidycd
(646) 343-6800 = o
Moy - Fridey 9 AN 10 5 PH E H https://bit.ly/rhycenters

Runaway & Homeless Youth PALM CARD
[English]
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Los Jovenes pueden alojarse hasta 120 dias.

CONTACTA CON DYCD COMMUNITY CONNECT LLAMANDO AL 1.800.246.4646 w| flo|

0 AL 646.343.6800; DE LUNES A VIERNES, 9AM-5PM

Runaway & Homeless Youth PALM CARD

[En Espanol]



https://www.nyc.gov/site/dycd/services/runaway-homeless-youth.page
https://www.nyc.gov/site/dycd/services/runaway-homeless-youth.page

Information To Help Families Access
Mental Health Services

988 Suicide and Crisis Lifeline

+ Who: Any age

+  What: If you or a loved one are feeling overwhelmed or stressed, 988 can help. 988 is your connection to
free, confidential crisis counseling, mental health and substance use support, information and referrals.
Speak to a counselor via phone, text, or chat and get access to mental health and substance use
services, in more than 200 languages, 24/7/365. NYC 988 is your connection to get the help you need.

o CallorText 988

« Chat Now at 988lifeline.org/chat/

+ Find Services at nyc.gov/988

+ Relay Service for Deaf/Hard of Hearing: Call 711
« Espanol: 988, Aprete 2

+ Veteran’s Crisis Line dial 988, press 1

+ LGBTQI+ Youth & Young Adults dial 988, press 3

« How:Find ready-to-print resources here in both English y espaiiol. SAMHSA provides organizations an
ability to order limited supplies from the SAMHSA store for free. This resourcecan be posted in high
visibility areas to inform the public. They can also be provided directly tocaregivers and people of all
ages.

YOU . e Textea. 088
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tel:988
tel:988
https://988lifeline.org/chat/
tel:988
http://988lifeline.org/chat/
http://nyc.gov/988
tel:711
tel:988
tel:988
tel:988
https://www.samhsa.gov/find-help/988/partner-toolkit#:~:text=988%20Branded%20Print%20Materials
https://store.samhsa.gov/product/988-suicide-crisis-lifeline-poster-spanish-version

Psychological First Aid Palm Card for Stress Management [English]

«  Who: Adult staff members and helpers

What: Explains the PRN (Pause-Reset-Nourish) framework and effective actions to manage stress and
restore calm while at work

How: The palm card can be accessed digitally or printed and carried by staff. Printing one page double
sided will make 4 palm cards

Credit: Mayor’s Office Of Community Mental Health, developed from: nctsn.org

Age: Adult staff members and helpers

Psychological First Aid Training Guide For Staff [English]

+ What: This guide highlights the culturally responsive care and compassionate approach that recognizes
the valuable work helpers do each day while teaching a set of evidence-informed tools to assist newly
arrived asylum-seeking children and families through early transitions.

+ How: The resource guide can be accessed digitally or printed and distributed

+ Credit: National Child Traumatic Stress Network

The NYC Office of Asylum Seeker Operations (OASO) work recognizes the city’s response to the emerging
asylum seekers’ migration from international borders to our city. Created in March 2023, OASO is primarily
responsible for overseeing and coordinating all support services for asylum seekers and their families.



https://mentalhealth.cityofnewyork.us/wp-content/uploads/2023/07/Psychological-First-Aid-Palm-Card-four-4%C3%976cards-double-sided.pdf
http://988lifeline.org/
https://www.nctsn.org/sites/default/files/resources/special-resource/pfa-for-displaced-children-and-families.pdf

SCAN this QR code to open this guide on your phone.
Qe Open the camera app on your phone and point the camera at the QR

IR code. Tap the banner that appears to open this guide on your device.

>

About The Mayor’s Office of Community Mental Health (OCMH):

The Mayor’s Office of Community Mental Health is committed to improving mental health outcomes for all New Yorkers,
so that more people can get the mental’health support they need to live healthy and content lives. We work with City
agencies to reduce barriers to mental health care for underserved communities. Our priorities are rooted in equity, racial
justice, and cultural responsiveness. We adopt a community-centered and strength-based approach that recognizes
diverse perspectives, lived experiences, resilience, and the unique needs of New Yorkers.

You can visit our website for more information and mental health resources.
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http://www.mentalhealth.cityofnewyork.us
https://mentalhealth.cityofnewyork.us/

