
CARLOS
Carlos is a community health worker supervisor, earning
$60,000 annually.* Carlos works at a non-profit multi-service
center in his neighborhood. His job includes conducting
local outreach and building relationships with community
members in order to connect them to health and mental
health resources. He also supervises a group of community
health workers and supports their professional growth.
Carlos has 5 years of training and work experience in
community health and mental health services.
Follow Carlos on his journey:

Carlos earns his
GED while working
as a cashier at a
small business in
his neighborhood.
He earns $16/hr.

Carlos knows his
community well and
likes helping his
neighbors. He  
enrolls in a 3-month
Community Health
Worker (CHW)
training to enhance
his ability to support
his neighbors' well-
being.

While in CHW
training, Carlos
continues working
part-time as a
cashier. Through the
CHW program, he
begins interning at a
non-profit multi-
service center and
receives a $650
monthly stipend.

After completing his
CHW training, Carlos
is hired by the multi-
service center as a
Community Health
Worker where he is
able to act as a
bridge between
community members
and the non-profit,
connecting people to
mental health and
wellness services.
Carlos earns $40,000
annually. 

Carlos works as a
CHW for 4 years,
taking advantage of
free professional
development
trainings offered by
his employer in
order to build his
skills in project
management,
leadership, and
and technology. His 
salary increases as 
he gains experience. 

Finally, Carlos is
promoted to CHW
supervisor, earning
$60,000 annually.

*Salaries shown here are estimates. Actual salaries will vary based on factors including employer and the experience and credentials of the employee.
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To learn more, visit the Behavioral Health Workforce page
at nyc.gov/mentalhealth

https://mentalhealth.cityofnewyork.us/workforce

